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March 19,2003

Ms.MarleneH. Dortch
Secretary
FederalCommunicationsCommission
445 ~ Street,SW, RoomTWB-204
Washington,DC 20554

Re: Application by SBC Communications Inc., Michigan Bell TelephoneCompany,and
SouthwesternBellCommunicationsService,Inc. for ProvisionofIn-RegionInterLATA
Services in Michigan, WCDocketNo. 03-16

DearMs. Dortch:

On Tuesday,March 18,2003,RobertQuinn, DmaMack,andthe undersigned,all of AT&T, met
with JeffCarlisle,ScottBergmann,JohnStanley,BenChilders,DeniseCocal,RussHanser,Marcus
Maher,andGina SpadeoftheCommission’sStaff. The issuesdiscussedincludedchangemanagement,
line splitting, line lossnotifications,billing, dataintegrity,andperformancemeasurements.As follow up
to thatdiscussion,AT&T isprovidingthe attachedlist of questionsin responseto the portionof SBC’s
March14,2Q03expartethat addressesline lossnotifications.

Oneelectroniccopy of thisNotice is beingsubmittedto the Secretaryofthe FCCin accordance
with Section1.1206ofthe Commission’srules.

Sincerely,

cc: JohnStanley
GinaSpade
SusanPie



Questionsin responseto SBC’s March
14

th exparteon LLNs

1. Whatis thedatasourcefor thedataprovidedin column2 (total CLEC LLNs
Provided)in Table 1?

2. Whatis thedatasourceforthedataprovidedin column3 (Inaccurateor
IncompleteLLNs) in Table 1?
2.a DoesTable 1 col. 3 captureLLNs that shouldhavebeensentbut wereneversent?
If so,how?
2.b. Describehow SBCgatheredthedatareflectedin Table 1 col. 3.
2.b.1 Forexample,did SBCexamineeachLLN during therelevantperiodto determine
whethertheLLN wasinaccurateor incomplete?
2.b.2 If not, pleasespecifywhatdatasourceswerereviewedin orderto populateTable
I col. 3.
2.b.3 DoesCol. 3 reflectall inaccurate/incomplete/untimelyLLNs on whichaCLEC
reportedacomplaint?
2.b.4 If so,howdoesSBCgatherandkeepsuchdata?Finally, if it reflectsmorethan
onedatasource,hasSBCattemptedto reconcilethosedatasources?

3. Whatdoestimely meanin fn 6? Is that basedon theexistingPM MI 13 (i.e., the
PM currently in effect)?

4. Is thedifferencebetweenthedenominatorsbetweenTablesI and2 dueto the
exclusionofmanuallydistributed(i.e. fax) line lossnoticesand,if so,whyarethereso
manymanuallydistributedline lossnotices?

5. PleaseprovidetheAT&T specificdatafor Table 1.

6, FN 6 saysthattheseLLNs eitherwerereportedin PM MI 13 orwould be reported
in thenewPM MI 13. Whatdoesthatmean?

7. PleaseprovideMichiganspecificdatafor bothTable1 andTable2. If SBC
cannotprovideMichiganspecificdata,pleaseexplainhow SBCcanaccuratelygenerate
Michigan-specificperformancereportsfor PM MI 13.

8. PleaseproduceaTable 1 forthereportsprovidedto retail.

9. Whatis thedatasourceforthedataprovidedin column3 (totalmechanizedline
losses)ofTable2?

10. Therawdatafor Table2 is basedonthenewbusinessrule for PM MI 13, but the
datathatAT&T reconciledwith SBCwasbasedon theexistingbusinessrule.Please
restateTable2 to follow theexistingbusinessrule with theadditionofwinbacks,and
provideAT&T with therawdataunderlyingthatrecalculation.



11. WhenAT&T andSBCreconciledPM MI 13 for NovemberandDecember,SBC
statedthatthe90%ofthe datanot reflectedin themeasurewasdueto winbacks,and
another10%wasdueto problemsSBChadwith capturingcertainCLEC-to-CLEC
migrations. Pleaseexplainthereasonthat this 10%wasnotreflectedin themeasure,and
explainhow, if at all, thatdatawasaccountedfor in Table2.

12. WhenAT&T and SBCreconciledPM MI 13 for NovemberandDecember,SBC
providedrawdatawith anindicatorthat showedthe identity ofthewinningCLEC. As
AT&T pointedout in its reply comments,seeMoore/Connolly/NorrisReplyDeclaration
¶IJ 120-121, someofthesewinning CLECsdid notmakeanysense(e.g.,Wallace(a
carrierthat waswinningcustomersfrom AT&T beforeit enteredthemarket)andAADS
andCovad(carriersthatdon’t havevoice customers).AT&T requestedanexplanation
from SBCon this pointthreeweeksago,andgotno response.Pleaseconfirmwhetheror
not suchcarrierswereincludedin therawdataprovidedto AT&T in connectionwith
SBC’sMarch 14 ex parte; if so,pleaseexplainthereasonfor the inclusionofthese
carriersin therawdata,explainwhetherthedatain Table2 werecorrectedin light of this
error,andif not,pleaserestateTable2 accordingly.


